»  Unmet needs

Y
New needs identified Search for ways to
& satisfy unmet needs
unmet existing needs
A
Y
Assessment of needs— Selection of ways to

A

satisfaction level satisfy unmet needs

Figure 13.3. The motivation process. (From Longest, Beaufort B., Jr. Health Professionals in Management,
247. Stamford, CT: Appleton & Lange, 1996; reprinted by permission.)
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