
Figure 12.3. A matrix design: a psychiatric center. (From Leatt, Peggy, Ross Baker, and John R. Kimberly, 
“Organization Design.” In Health Care Management: Organization Design and Behavior, 5th ed., edited 
by Stephen M. Shortell and Arnold D. Kaluzny, 332. Clifton Park, NY: Thomson Delmar Learning, 2006. 
Reprinted with permission of Delmar Learning, a division of Thomson Learning (www.thomsonrights.com).
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