
Figure 11.5. Risk control (management) system (*HBO, health benefits officer; #BME, biomedical equip-
ment). (From Kavaler, Florence, and Allen D. Spiegel. Risk Management in Health Care Institutions: A Strategic
Approach, 6. Sudbury, MA: Jones & Bartlett, 1997. www.jbpub.com. Reprinted by permission.)
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