PLANNING
I \

INITIATION > MONITORING AND CONTROL ¢—»  CLOSURE

Figure 11.14. Project management process, Deming Plan-Do-Check-Act model. (Adapted from A Guide
to the Project Management Body of Knowledge (PMBOK Guide), 5th ed. Newtown Square, PA: PMI
Publications, 2013, p. 50.)

From Managing Health Services Organizations and Systems (6th ed., Longest & Darr). Health Professions Press, Inc. All rights reserved.
Permission for figure/table access granted for course use only. Permission required for all other uses (see caption above).



