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Figure 11.13. Patient wait time by procedure (excludes processing time); average wait time for greater
than zero. (Based on data from Klafehn, Keith A., Paul J. Kuzdrall, Jonathan S. Rakich, and Alan G. Krigline.
“Application of Simulation in Hospital Resource Allocation and Utilization.” Journal of Management
Science & Policy Analysis 8 [Spring/Summer 1991]: 346-356.)
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