Improve - | Decrease | Improve
quality - costs 1 productivity
| Decrease - Increase - Stay in
> ) > > :
prices market business
- Provide jobs = Return on
“1  and more jobs - investment

Enhance
competitive
position

Figure 7.4. Deming chain reaction. (Adapted from Joiner, Brian L. Fourth Generation Management:
The New Business Consciousness, 23. New York: McGraw-Hill, 1994; reprinted by permission of the

McGraw-Hill Companies, Inc.)
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