
Figure 2.18. Organization structure of a staff-model HMO. Solid lines, direct lines of authority/accountability; 
dashed lines, contractual relationships between the HMO and another party. (From Shouldice, Robert G. Introduc-
tion to Managed Care, 98. Arlington, VA: Information Resources Press, 1991; reprinted by permission.)
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Figure 2.17.  Organization structure of a staff-model HMO. Solid lines, direct lines of authority/
accountability; dashed lines, contractual relationships between the HMO and another party. (From
Shouldice, Robert G. Introduction to Managed Care, 98. Arlington, VA: Information Resources Press, 
1991; reprinted by permission.)


